
Lexmark Industry Advantage

Unlock a more targeted industry approach

Lexmark Industry Advantage (LIA) gives you access to decades 

of vertical industry expertise to better serve your customers. 

Through educational resources, as well as opportunities to 

engage with seasoned industry consultants, you’ll be equipped 

to gain a competitive advantage and positively impact your 

organization’s bottom line.

We know that generating the knowledge needed to approach 

your customers in a targeted, industry-specific way can drain 

your budget and your resources. And yet, that’s exactly what 

businesses expect. LIA solves this dilemma by addressing these 

common partner challenges:

 } Understanding complex print needs involved in core 

business processes

 } Differentiating your offer with industry-specific 

success stories

 } Finding unique ways to stand out from the competition and 

be viewed as trusted advisors

Backed by the best

As an established provider to some of the world’s largest 

organizations, Lexmark has a proven industry approach to 

address these challenges. We’ve cultivated a team of industry 

experts to effectively communicate with customers, and 

our products and solutions are proven to exceed industry 

requirements. Through LIA, you’ll have access to the knowledge 

we’ve gained through nearly 30 years of studying vertical 

industry best practices. You’ll be backed by the best, so 

you can be the best when it comes to communicating with 

your customers.

Open the door to more effective 
customer interaction

Your customers’ needs are unique and specific. They likely 

rely on print in key business transactions that are core to their 

business—from patient registration, to printing bills of lading, 

to ensuring the security of financial statements. In order to win 

and gain customers, you need to understand these industry-

specific requirements—and we can help.

LIA provides the skills and resources you need to:

 } Approach customers in a professional, industry-specific way

 } Simplify communications around products, services 

and solutions

 } Add proven industry expertise in-house, no matter the size 

of your business

 } Differentiate your business as more knowledgeable than 

your competitors
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Two keys to success

LIA helps you gain an advantage in the marketplace in two 

ways: By enabling you with knowledge needed to sell to 

targeted industries, and by engaging with your teams to help 

close the opportunities they generate.

Enablement—Unmatched access to Lexmark 

industry knowledge

Through PartnerNet, you’ll have access to an expansive 

collection of industry-focused, compelling resources any 

time you need them. In addition, interactive learning 

opportunities include1:

 } Monthly webinars that feature a Lexmark Industry 

Consultant and focus on one of the industries we 

serve, for an in-depth look at trends, challenges 

and recommendations

 } Industry battlecards curated by our experts to arm you 

with the at-a-glance knowledge you need to have industry-

specific sales conversations

 } [FOR DIAMOND PARTNERS] Group training opportunities 

for your organization to hear from one of our industry 

consultants in a customized course

Engagement—Opportunities to collaborate with Lexmark 

industry experts

Through our engagement model, you’ll be able to collaborate 

with our industry experts based on the size of your customer 

opportunities. You’ll have opportunities to discuss proven, 

effective strategies that close deals and grow your business.  

Levels of engagement include2:

 } For deals greater than $50k, a remote prep call with one of 

our industry consultants

 } For deals greater than $100k, a remote sales call between 

your sales rep, a Lexmark industry consultant and 

your customer

 } For deals greater than $200k, a face to face sales call 

between your sales rep, a Lexmark industry consultant and 

your customer

Your top industries supported

LIA offers enablement and engagement support for the 

industries you do business with most, including:

 } Government

 } Education

 } Healthcare

 } Financial services

 } Manufacturing

 } Retail


