
INDUSTRY OVERVIEW

Lexmark successfully serves many types of healthcare 

providers around the world, including physician offices, 

ambulatory facilities, long term care and specialty 

inpatient facilities, hospitals, and large integrated 

delivery networks or health systems. Lexmark empowers 

healthcare providers to focus on patient care through 

intentionally engineered devices, and solutions and 

services that help capture, communicate and provide 

continuity for the most important information. We 

have more than 25 years of experience building the 

technologies that transform healthcare information 

management, and work with more than 3,000 healthcare 

providers worldwide to do just that.

INDUSTRY TRENDS AND CHALLENGES:

 } Protecting customer information: Protecting 

patient health information is a key pillar in 

healthcare providers’ daily risk assessments. The 

printed page has become a valuable resource 

to bad actors preying on vulnerable populations 

seeking healthcare.

 } Growing infrastructure costs: Healthcare providers 

are becoming more and more digital as technology is 

implemented; however, print is still a core part of that 

communication practice for provider engagement 

and patient engagement. Maintaining the complexity 

of print and digital communications results in 

mounting infrastructure costs that drain budgets and 

IT resources.

 } Supporting the digital transformation: The 

electronic medical record has become the source of 

patient information. Healthcare organizations face a 

growing need to digitize business and clinical content 

to support the patient care cycle, and to efficiently 

print this information with meaning for the patient.

LEXMARK VALUE DRIVERS: HARDWARE

 } Engineered to last: Lexmark devices are built to last 

longer than the industry standard, to the degree that 

we call them hospital-grade devices. From industrial 

metal frames to extra memory and processing power, 

Lexmark devices keep performing for long-term 

reliability. We understand that replacing distributed 

fleets is complicated and disruptive, and our focus 

on longevity means organizations can go longer 

between refreshes. In addition, our Smart Refresh 

approach ensures businesses are only replacing the 

devices in need of replacing—no more, no less.

 } Built for clinical: The clinical space is a specialized 

area only the healthcare industry possesses. Lexmark 

devices are built with the clinician in mind, with 

infection control-friendly plastics and touch screens, 

common user interfaces for technology continuity in a 

mobile work environment, and workflow applications 

designed specifically to support clinical operations.

 } Designed to simplify service: When service is 

required, Lexmark devices are designed to make it 

easy—from parts that are easier to access to sensors 

that make issues effortless to diagnose.

LEXMARK VALUE DRIVERS: MANAGEMENT

 } Lift the IT burden: The print infrastructure within 

healthcare is often maintained for years as resources 

are focused on the core clinical applications. Lexmark 

devices allow for a fully managed fleet within the 

healthcare space, allowing IT to focus resources 

on delivering their core mission to their patients 

and communities.

 } Leverage innovative cloud printing technology: 

Lexmark’s award-winning cloud services allows 

organizations to offload the physical infrastructure 

required to support the print environment, reduce 

demands on the internal IT department and provide a 

stable, flexible print environment.

 } Implement industry best practices: Lexmark 

helps manage print in some of the world’s largest 

healthcare providers. By leveraging the industry 

data we’ve collected concerning device performance 

and usage, we can help healthcare organizations 

optimize their environment by implementing 

best practices.

LEXMARK VALUE DRIVERS: PRODUCTIVITY

 } Streamline document processing: Lexmark Point of 

Care Scanning for HIMSS Stage 7 leverages the power 

of your MFP to streamline, simplify and enhance 

the capture of clinical information, all right at the 

point of care. Plus, customizable solution levels 

integrate seamlessly with existing systems to meet 

the hospital’s requirements, wherever they are in the 

HIMSS Stage 7 attainment process.

 } Ensure next-level reliability: Lexmark devices are 

engineered to last longer and work better; and, 

with fewer breakdowns to deal with, clinicians can 

focus on increasing productivity and focusing on 

the customer.

 } Enhance mobile capabilities: Mobile strategies are 

continuing to grow within healthcare organizations 

and Lexmark can help support healthcare providers’ 

mobile initiatives.

 } Example use cases for improved productivity: 

Point of Care Scanning for HIMSS Stage 7, Patient 
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Communications for great patient engagement, 

Advanced Output Management for Healthcare

LEXMARK VALUE DRIVERS: SECURITY

 } Feel confident about data protection: Lexmark 

understands that healthcare providers deal 

with highly sensitive data and protected health 

information every day. It’s critical that this 

information is kept confidential and away from those 

who wish to use it negatively. We take this seriously, 

and we’ve been prioritizing our ability to protect for 

decades, so the businesses that leverage our devices 

and solutions can rest easier.

 } Experience full-spectrum security: Lexmark’s full 

spectrum approach to security ensures data is 

protected at the device, across the network and 

on the document. By spanning both technical and 

physical security needs, our technology helps 

eliminate gaps and secure information throughout 

its entire lifecycle. And, since every device in 

our portfolio comes equipped with this level of 

protection, organizations can know they’re getting 

our best, no exceptions.

 } Ensure adherence to industry regulations: Lexmark 

continually monitors global data privacy regulations, 

such as GDPR, as well as country specific regulations, 

such as HIPAA to ensure compliance.

PROOF POINTS:

 } More than 3000 hospitals worldwide use Lexmark 

technology in delivering care 

 } Nearly every major pharmacy in the United States 

prints on a Lexmark device 

 } More than 1,000 healthcare assessments 

performed worldwide

INDUSTRY-SPECIFIC OFFERS:

 } Point of Care Capture for HIMSS Stage 7*

 } Patient Communications

 } Advanced Output Management*

 } Tamper Resistant Documents*

 } Downtime Assistant
*Require Lexmark Professional Services for pricing and implementation

DISCOVERY QUESTIONS

 } Do your current MFP devices integrate with your 

clinical systems?

 } Do you capture paper clinical content pre or 

post discharge?

 } Are your patient instructions and discharge 

documents color coded for patient follow-up?

 } How are downtime records created during planned or 

unplanned downtime events?

KEY ROLES

 } CIO

 } VP of Supply Chain

 } Director of IT

 } Director of HIM

 } Clinical Leader/Practice Administrator
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