
INDUSTRY OVERVIEW

For more than 25 years, Lexmark has been helping 

school districts solve challenges associated with both 

printed and digital information through powerful 

devices, solutions and services. School districts today 

straddle both the paper and digital world and continue 

to struggle with inefficient, error-prone, paper-based 

processes that negatively impact productivity and 

compliance.  Lexmark combines industry insight with 

ownership of leading technologies and a global 

presence to help schools reduce operating costs, and 

improve necessary paper-based processes.

INDUSTRY TRENDS AND CHALLENGES:

 } Protecting student information: school districts, by 

law, must protect student identities and the privacy 

of their student records.   However, teachers and 

administrators must be able to access student data 

and personal information quickly and efficiently.

 } Growing infrastructure costs: As print needs 

continue to change and demands for a more mobile, 

digital workplace grow, resource challenged IT 

departments are turning toward the adoption 

of cloud technologies to help them simplify print 

management and drive down costs.

 } Enhancing the student/teacher/parent experience: 

For school districts, success hinges on the teacher’s 

ability to easily access data, and the availability of 

technology for all students. This leads to a need for 

solutions that keep teachers in front of students—not 

babysitting technology that gets in the way of the 

learning experience.

LEXMARK VALUE DRIVERS: HARDWARE

 } Engineered to last: Lexmark devices are built to 

last longer than the industry standard, to support 

teacher/administrator/student printers and MFPs. 

From industrial metal frames to extra memory 

and processing power, Lexmark devices keep 

performing for long-term reliability. We understand 

that replacing distributed fleets is complicated and 

disruptive, and our focus on longevity means schools 

can go longer between refreshes. In addition, our 

Smart Refresh approach ensures districts are only 

replacing the devices in need of replacing—no more, 

no less.

 } Built for durability: In school districts, devices must 

be dispersed across hundreds of locations, and it 

can be difficult for IT to maintain printers that are 

constantly breaking and in need of service. Lexmark 

devices are made of long-life components that make 

them robust and able to withstand longer periods 

without requiring service.

 } Designed to simplify service: When service is 

required, Lexmark devices are designed to make it 

easy—from parts that are easier to access to sensors 

that make issues effortless to diagnose.

LEXMARK VALUE DRIVERS: MANAGEMENT

 } Lift the IT burden: Distributed locations make 

it difficult for IT to physically manage devices, 

particularly with limited resources. Lexmark’s 

management tools and cloud services make it 

possible to manage print remotely, so SMEs and IT 

staff can resolve issue quickly and without time-

consuming travel from school to school. These 

tools also eliminate the need for print servers, and 

standardize IT processes and requirements across 

the district, for increased simplicity and consistency.

 } Leverage innovative cloud printing technology: 

Lexmark’s award-winning cloud services allows 

organizations to offload the physical infrastructure 

required to support the print environment, reduce 

demands on the internal IT department and provide a 

stable, flexible print environment.

 } Implement industry best practices: Lexmark’s helps 

manage print in some of the nation’s largest school 

districts. By leveraging the industry data we’ve 

collected concerning device performance and usage, 

we can help schools optimize their environment by 

implementing best practices.

LEXMARK VALUE DRIVERS: PRODUCTIVITY

 } Streamline document processing: Lexmark smart 

MFPs allow for the instant capture and digitization 

of paper-based content. That means faster scanning, 

fewer errors and integration without interruption, so 

customer documents are processed more efficiently.

 } Drive consistency: Leveraging Lexmark’s device-

based solutions enable organizations to ensure 

a consistent experience for teachers, and 

administrators with more user-friendly workflows.

 } Ensure next-level reliability: Lexmark devices are 

engineered to last longer and work better; and, 

with fewer breakdowns to deal with, so employees 

can focus on increasing productivity and work with 

students instead of paperwork.

 } Enhance mobile capabilities: From time to time, 

staff and students will need the ability to print from 

a mobile device. We make that possible through 

easy execution, efficient and simple features, and 

no overhead.
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 } Example use cases for improved productivity: 

Student enrollment, student portfolios, federal, state, 

and district mandated forms.

LEXMARK VALUE DRIVERS: SECURITY

 } Feel confident about data protection: Lexmark 

understands that school districts must comply with 

FERPA laws everyday while still making data and 

technology available. It’s critical that this information 

is kept confidential and away from those who wish 

to use it negatively. We take this as seriously as you 

do, and we’ve been prioritizing our ability to protect 

for decades, so the organizations that leverage our 

devices and solutions can rest easier.

 } Experience full-spectrum security: Lexmark’s full 

spectrum approach to security ensures data is 

protected at the device, across the network and 

on the document. By spanning both technical and 

physical security needs, our technology helps 

eliminate gaps and secure information throughout 

its entire lifecycle. And, since every device in 

our portfolio comes equipped with this level of 

protection, organizations can know they’re getting 

our best, no exceptions.

 } Ensure adherence to industry regulations: Lexmark 

continually monitors global data privacy regulations, 

such as GDPR, to ensure compliance

PROOF POINTS:

 } 75% of the nation’s largest public schools rely 

on Lexmark

 } 25+ years of experience in education

INDUSTRY-SPECIFIC OFFERS:

 } Smart Document Capture for Education*

 } Lexmark Testing Assistant*

 } Lexmark Cloud Print Management*
*Require Lexmark PS for pricing and implementation

DISCOVERY QUESTIONS

 } How do you capture student work today?

 } Do you spend valuable time filling out paper forms?

 } Are you moving any of your current platforms to 

the cloud?

KEY ROLES

 } CIO

 } Director of Infrastructure

 } Director of Instructional Technology

 } CISO

 } Director of Special Education
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