
epson.com/inkpack BUSINESS PRINTING AS IT SHOULD BE  |  HASSLE FREE

Epson Has Been at the 
Forefront of the Digitization 
of Commercial and Industrial 
Printing for More Than 20 
Years
Since before the start of the 21st Century, 
Epson has has been one of the leaders in 
the transformation of commercial and 
industrial printing. Our revolutionary  
technology is designed to perform at a 
level of reliability and productivity to meet 
the image quality and cost requirement 
demands of print providers in highly 
competitive markets such as textile 
printing, sign and display production, and 
high-speed label printing. In these 
demanding businesses printing operation 
is everything: 24/7/365. Visit a print shop, 
and you’ll likely see an Epson. Consistent, 
mission-critical printer performance is the 
foundation for generating revenue and 
profit.

The Core of Excellence
At the center of Epson’s engineering 
leadership is PrecisionCore®, a next-
generation, proprietary inkjet technology 
that has changed expectations around 
speed, image quality, reliability and cost of 
operation. Powered by the PrecisionCore 
MicroTFP print chip, we’re able to build 
printheads that offer quality performance 
designed to last the lifetime of the printer. 
This enables innovative new business 
models that offer print providers high 

speeds and reliability, low maintenance 
requirements, low power consumption and 
high-volume ink capacity. These advances, 
spurred by Epson’s ground-breaking 
engineering, have changed the landscape 
of industrial and commercial printing.

Taking Innovation to Work
Now we’re bringing the same innovative 
PrecisionCore technology that propels 
Epson’s leadership in high-end industrial 
and commercial printing to everyday 
business printing with our family of 
advanced business inkjet products. This 
adoption of our printing technology is a 
game-changer for small businesses and 
enterprise companies alike. Users no 
longer have to choose between image 
quality, reliability, speed and cost. They 
can have it all, in one product: printers with 
high capacities of ink included with each 
device; high speed quality business color 
printing; low maintenance requirements; 
and less interventions.

Business Printing As It 
Should Be: Hassle Free  
Epson changed the game in the 
Commercial and Industrial printing 
markets – and now it’s time to do the same 
for business – from large workgroups all 
the way down to the desktop, we offer you 
a family of innovative inkjet business 
printers. Finally, get the hassle-free 
printing you need so you can focus on 
what matters.

Only Epson takes its industrial-grade PrecisionCore® inkjet technology and brings 
it to everyday business color printing designed for hassle-free performance.

The heart of PrecisionCore is a next-generation 
print chip, based on micro-electro-mechanical 
systems technology, which uses a 1-micron thin 
piezo actuator that acts like a pump to deposit 
ink with dramatic speed and precision.

Epson Benefits:  
■ Up to 3 years of ink included with 
 the WF-C869R printer.1

■ Lowest-cost color printing in its 
 class vs. color lasers for the 
 WF-C869R printer.2

■ Breakthrough print speeds – up to 
 100 ISO ppm in the WorkForce 
 Enterprise WF-C20590 MFP.3

■ Up to 50% less power 
 consumption than color lasers – 
 with the WF-C20590.4

■ Simple, non-contact printing 
 process enables support for a wide 
 range of media sizes and types.
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 Inkjets are everywhere!
 Inkjets already have a stronghold in industrial (93%)5 and 
consumer (97%)5 print markets and are taking over the office 
space; their presence is expected to be over 60% by 2020.5

 An integrated printing solution makes 
 good sense
Distributed color inkjet printers help augment a centralized 
multifunction device really well; it’s a convenient solution for 
workgroups that print a large volume of color documents.

 Business-class inkjets are “smart”
 They have administrative utilities and IT tools designed for 
secure management on a network, like many other intelligent 
devices. They also have an open architecture for integration into 
existing software and hardware ecosystems to deliver advanced 
capabilities for user authentication, print tracking and billing, 
document management, scan integration and much more.

 Advanced inkjet technology makes for 
 blazingly fast printers
As an example, the WF-C20590 is a new generation of business 
inkjet printer that gets work done quickly with print speeds of up to 
100 ISO pages per minute3 – the fastest in its class.6

 Business inkjet printers require less 
 maintenance
Inkjet technology is less complex than laser technology, with fewer 
break points and serviceable parts for low maintenance.7 

 Up to 3 years of ink in the box with the 
 WF C869R1

Recent innovations in technology make it possible to go much 
longer without having to replace ink. For instance, the Replaceable 
Ink Pack System inside the WF-C869R delivers up to 84,000 ISO 
pages before changing the ink packs.8

 Business inkjet printers are very 
 affordable
The WF-C869R has the lowest color printing cost in its class.2 
Recent advancements in inkjet technology eliminate the need to boil 
the ink before printing or use heat and 
pressure to fuse the ink to the paper. 
This not only contributes to reliability, 
but also helps reduce the amount of 
energy the devices consume.
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Top 7 Reasons Business Inkjet Makes Sense for SMBs

“Inkjet technology has evolved and will cause some market disruption by offering affordable 
color printing for small and medium businesses and small workgroups.”  –IDC, 2017


